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Online Motor Vehicle Renewals and Tag Renewal Kiosks in Chatham County Restored 
After CrowdStrike Outage    
  
SAVANNAH, Ga. (July 20, 2024) – The Chatham County Tax Commissioner’s Office is 
pleased to announce that online motor vehicle renewals and vehicle tag renewal kiosks at 
Kroger and Publix are back online and available for customer use after being impacted by 
the CrowdStrike outage that disrupted global electronic systems on July 19th.  
  
“We’re thrilled that tag renewal services have been restored for Chatham County citizens,” 
said Chatham County Tax Commissioner Sonya L. Jackson. “All of our vehicle tag renewal 
systems are back online and available to meet the needs of Chatham County citizens.” 
  
In-person motor vehicle tag renewals will be available at all Chatham County Tax 
Commissioner’s Office locations starting on Monday, July 22 during regular business hours. 
  
To make an appointment at any Chatham County Tax Commissioner’s Office, please 
contact (912) 652-7100 or tax@chathamcounty.org 
  
ABOUT THE CHATHAM COUNTY TAX COMMISSIONER’S OFFICE: 
Under State law, the Chatham County Tax Commissioner is responsible for the 
administration of the billing and collection of current and delinquent ad valorem taxes due 
the State of Georgia, Board of Education, Transit Authority, Chatham County, Chatham 
County municipalities, and Special Service District on real and personal property as well as 
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mobile home taxes, public utility taxes, timber taxes, heavy duty taxes, street lighting fees, 
and solid waste fees. In addition, the Tax Commissioner is responsible for the billing and 
collection of ad valorem taxes and Title Ad Valorem Tax due the State of Georgia, Board of 
Education, Transit Authority, and Chatham County municipalities at the time of title 
application and tag renewal. Under the leadership of Chatham County Tax Commissioner 
Sonya L. Jackson, the Tax Commissioner’s Office operates three convenient offices to 
serve citizens, including a Downtown Savannah location at 222 W. Oglethorpe Ave. #107, a 
Southside Savannah location at 1145 Eisenhower Dr., and a West Chatham location at 295 
Police Memorial Dr. For more information, please contact (912) 652-7100 or 
tax@chathamcounty.org. Learn more: tax.chathamcountyga.gov. 
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