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Chatham County Releases New Service Request Mobile App and Website 

 
Chatham County, GA (August 4, 2020) – Chatham County has an easy way for residents to 

request services from the County. The new app and mobile website called, My Chatham, is a 

simple way to request services like these right from your phone, mobile devices or computer: 

 reporting an abandoned vehicle 

 requesting bulk trash pick-up  

 reporting drainage problems  

 reporting illegal dumping  

 reporting excessive mosquitoes, 

 reporting if a street light is out 

Additionally My Chatham allows the use of photos or files in the service request. Residents can 

create an account with My Chatham to receive updates on their requests. To download the 

app, search for “My Chatham” on the Apple App Store or Google Play. To find My Chatham 

online, visit: mychatham.chathamcountyga.gov  

Chatham County has posted a simple to follow video on social media. The video walks residents 

through the process of completing a service request via My Chatham.  
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